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Here are the steps we have taken to keep you and our staff as safe as possible during the Covid 19 
pandemic. 
 
Guest Should Always follow the latest government guidance published online: 
https://www.gov.uk/coronavirus 
 
We conducted a risk assessment of the premises and our operations within them. 
From the risk assessment we implement policies designed to minimize risk to our staff and guests. 
 
Risk assessment for Woolton Farm Accommodation 
Carried out by: Mark Mount 
Date assessment carried out:  July 25, 2020 
 
This Risk Assessment has been carried out following Government guidelines. The guidelines can be found 
here: Working safely in hotels and other guest accommodation. 
 
Potential Hazards 

1. Contamination of the site by guests who are asymptomatic or who develop symptoms while in situ. 
2. Transmission of the virus between guests or between guests and contractors/suppliers. 

 
Who is at Risk? 

1. Other guests on site or with subsequent bookings, particularly the elderly or those with underlying 
health conditions. 

2. Cleaning and maintenance contractors and their immediate families, particularly if they care for 
relatives who are elderly or have underlying health conditions. 

3. The wider public locally. 
 
Actions to Control Risk 
 
For Guests 

• Anybody who is exhibiting symptoms or who has any reason to believe they may have come into 
contact with the virus up to 14 days prior to their booking must follow the Government instructions 
to test and self-isolate. In this situation guests should not arrive at our accommodation. 

• Anybody arriving from a country or location that the Government has imposed a self-isolation 
period on arrival in the UK; If these measures will affect you then please contact us.  For the 
avoidance of doubt, if you still want to stay with us you will have to find somewhere to self-isolate 
for the required period prior to arriving with us. You cannot self-isolate in our accommodation 
because we may have other guests to consider. 

 
Further actions taken to control the risk of infection for our guests 
 

• All Guests are asked to strip their own beds and put used linen in bags provided. 
• All guests are asked to empty all bins and place tied bags into the external waste bins. 
• All guests should follow Government advice on minimising the spread of Covid-19 while they are 

staying with us. This document has full details of all Government advice. 
• Ideally guests should minimise their interaction within crowded places.  With that in mind it is good 

practice to arrange for groceries to be delivered. 
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• Guests are advised that there may be restricted opportunities to eat out at this time and they 
should be prepared to fully self-cater. 

• We will provide additional cleaning materials for guests to sanitise their hands when entering the 
property and for sanitising surfaces and equipment. 

 
Advice to guests staying with us who develop symptoms of COVID-19 
 
Guest should also inform us and immediately self-isolate where they are and follow government guidance. 
They should do everything possible to minimise any risk of transmission to other guests, and they should 
request a test. 
 
Actions taken to control risk for our cleaners and contractors 
 

• Cleaners & contractors who are exhibiting symptoms or who have any reason to believe they may 
have come into contact with the virus within the previous 14 days should notify us and not come on 
site.  They should then follow Government guidelines for testing and self-isolation. 

• We will provide rubber gloves and plastic aprons for our staff. 
• We will limit the number of team members in any property to two at a time. 
• All waste should be double bagged. 
• We will supply all the correct sanitising solutions for cleaners to use within the property. 
• Staff must wear disposal gloves and face masks at all times.  
• All cooking utensils, cutlery and dishes will be put through a hot dish washer cleaning cycle. 
• Where possible sanitiser sprays should be used on all bathroom & kitchen surfaces, and other 

regularly used surfaces. 
• Use disposable cloths and mop heads. 

 
Changes to our cleaning policy 
 
We always strive to maintain extremely high standards of cleanliness at Woolton Farm 
Accommodation.  Under normal conditions we also strive to maintain high standards of sustainability.  We 
recognise that at this time some sustainable practices will need to be compromised.  For example, washing 
and reusing cleaning cloths and using mostly natural cleaning products.  
 
We will resume these practices as soon as it is safe to do so however for the duration of the Corvid-19 
outbreak we have decided to adopt the cleaning practices recommended by Public Health England (PHE) 
for Cleaning in Non-Healthcare settings: 
 
As guests may not exhibit symptoms until after they return home, we will treat every clean as if the guests 
had potentially been infected.  
 
This policy will be reviewed until further notice. 
 

 


